Warranty Procedure

Roofing Contractors are responsible for submitting the following:

Intent to Warranty>
Prior to job start, complete the correct “Intent to Warranty” form. This form must include the
signature of the building owner or designate, and a detailed roof drawing using the area
provided to show the following:

a) Roof size (all dimensions)

b) All protrusions and drains

¢) Edge and flashing details

d) 2001 Company application technique used

e) Type of membrane used (this information must be provided)

*If you are interested in a Wind Warranty Rider, or any other rider please notate on back of the
intent.

Completion of Work Statement
Fill out, sign and return the “Completion of Work Statement”.

Warranty Cost Program
Calculate warranty cost according to warranty years using our “Warranty Cost” price sheet.
Note that a minimum charge applies to all warranties.

Valid Contractor’s Agreement and Credit Agreement
Must be returned to 2001 Company and processed, prior to warranty issuance.

Contractor Corrections Punchlist
Must be completed in conjunction with a 2001 Company representative, signed and returned to
2001 Company verifying that all corrections have been made as specified.

Submit above forms, along with warranty fee check (and royalty check if applicable) to 2001
Company. Make check payable to 2001 Company and send to:

2001 Company, PO Box 2557, Waterbury, CT 06702-2557
If sending check separately, always note the building name on the check for faster processing.

NOTE: Inspections must be scheduled through the home office and must be

performed by a 2001 Company Inspector. All paperwork/checks must be submitted
prior to inspection. If in doubt, please call our office at 800-537-7663. Any incomplete

or improper warranty forms will only have to be returned to you and will cause a
DELAY.

PLEASE NOTE: Hard copies only — no faxes

Mailing Address. P.O. Box 2557, Waterbury, CT 06723-2557
Shipping Address: 325 Thomaston Avenue, Waterbury, CT 06702
(203) 575-9220 - Fax: (203) 573-0781



